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Excellence
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Mitr Phol Dan Chang Sugar Mill was
established in Dan Chang District,
Suphanburi Province.
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Answa Wwla-twnes
fignaduding
Faningwssauyi
wazfisnagdien
FanInduni
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Mitr Phol Phu Wiang
Sugar Mill was established
in Phu Wiang District,
Khon Kaen Province.

The first two bio power
plants, Mitr Phol Bio Power,
were established in

Dan Chang District,
Suphanburi Province

and Phu Khiao District,
Chaiyaphum Province.

fafdlsssuinainsma
¥ Sunagidien
Javiadugd

madinInainagnis
Wandugaavnssy
Tssouiiaansonin
ihmaneldies
Wuasawan

Mitr Phol Sugar
Corporation was
formally set up with
in-house capacity to
produce its own sugar.

Mitr Phol Phu Khiao
Sugar Mill was
established in

Phu Khiao District,
Chaiyaphum Province.
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Mitr Phol Phu Luang Sugar Mill

was established in Wang Sapung
District, Loei Province.

riarf'?a‘lsamuwﬁmﬂﬂwau
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V3R ANANIN A1
Tuanssusglszanmudu

fasslsliingnmng AnTwa
Tule-wned Mgwne T
NIALAY

Fertilizer Plant joined with
Sak Siam Group was
established in China

Mitr Phol Bio Power Plant was
established in Wang Sapung District,
Loey Province.

reslasaunindadiamiy
21NIdAT Bnagidin
o indgi

UBNTAINUFINANAAG
S3Atufuaun UssmaAnaaiasiae

Mitr Phol expanded sugar business
to Queensland State,
Australia.

Fodder Yeast Plant
was established in
Phu Khiao District,
Chaiyaphum Province.

\ “A

AadlgaunAnieNLea
finswa luleyioa
ﬁﬁﬁmaqﬁmiwmﬁ
FonTanTAiug

Mitr Phol Bio Fuel Plant
was established in

Kuchinarai District,
Kalasin Province.

fasalsslwiindnaaann
udpBUILsN TUE51I05T
Uszn3ulae Usemzuana

fadalsseunanemues
fnwa wloyion
fignasudng
Fningwssauyi

Mitr Phol Bio Fuel
Plant was established

The first bio power plant was
established in the Lao People’s
Democratic Republic, recognized
as Laos’s first bio power plant
from sugarcane bagasse.

ULNTRIUGINNNAR FINUATNITITUUN 2

FUPWETHIULDA in Dan Chang District, neAsnsUszinAlng
L5155 Suphanburi Province. ¥ e - 7

§15190UIFUS 151 lne Aagilaslningnana Saswa aUNEIU

UITP1BUR

Tule-wmes figne ,
. b o .y Established 2™ Innovation
NAWIIIEA JNIANTARUG and Research Center,

Pathumthani Province

Mitr Phol Sugar

was expanded into
Savannakhet Province,
Lao People’s Democratic
Republic.

Mitr Phol Bio-Power

Plant was established q ::I vl S Ty
in Kuchinarai District, NBEN LI TUIEWULUDIFIEVUDA LUNR

Kalasin Province. ey v inzauunu

Automatic Refinery Plant was
established in Phu Wiang District,
Khon Kaen Province.
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(16) gy

\Hugsfiavanzonguinawa lasnssugedosnninenang wethan
wanuazmhewdadumhmautiodu 11 dszinn adendadoudd
wawapeld 1 Uszim Ao mmhena

WHugsfefiaduayugsianan lassuavusn1sidouasimuun
Tumaiawandn mMainyszinawmadamalsdes augiu
maaviasunsugndeslugnzusthedeiu

\fugsiasiaifiesanngugsinima Tashsusesiivasnnns
nanthmasnnaniundenulnindasna smdamsihieinmmina
vieluma anifuingiudesuhilendnibuemuss 995% 14y
Husdunsawdsumaidenvenhiuuialseodildlulszma

\dugsfafeniunsaduduaznasmunienism

\flugsfedaiiasanngugsiahma Tasthausasfindssn
mswamhmasnifiuiagiuvan sumemdsiauningaumanlyiiu
T nimanogmslihosudanlslumsnanfaamaunls
fifiaunmgs usnandusoiinmasiiugsnalvag indu Taowi
mawaALsBEaATaYIMABTvIINNTELIIMIWARTMA 13U 53fail
fihmnan (uua : Vinasse) WLazmnvidansay (Filter Cake) WaIuN
\Dundndouiileduniddinm



WAaNIIA MU ULATHEAY 9

v
=] oA

Tuflw.a.2559 4 ngudnswalimnudidydsnmavmuinazenszduassgialng Tasuiunswaunideasvassd

9

mpuianssn eduirdpugsiauazoens lUgirssgiadeumniazedssma suRugUULWAASINY “Samey TINEsy”

v
v

uazngufinsnasiiumislasmiviiviadszlemiogndusrandodfisuldidannndy loafinanissdidunuiiddy doil
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TeazidsANaNITALHUIUMULATEENY yaA (A1UUM)

m‘sﬂ%’mgaﬁ’nﬁ‘mgﬁawmmd (Direct economic value generated)

o T8l& (Revenues) 58,066

ﬂ’]iﬂ‘a’z@’lﬂgﬂﬂ"’m’l\‘l Lﬁﬁﬂiﬁﬂ‘lﬂ'l\‘m‘i\?

(Direct economic value distributed)

o FUNUMIALTUU (Operating costs) 48,702
o MNuAzaUsElamlaswineL (Employee wages and benefits) 3,391
o Wufithszudidnoey Wunu (Payments to providers of capital) 5,014
o Suiithazun 33 (Payments to government) 28
° miamiﬂuﬁmu (Community Investment) 17
yarLdeLATEgieazan (Economic value retained) 914
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T4dauvasussn T4dauvaerals
Corporate Farm Farmer Farm

Tsesruiana
Sugar Mill

ﬂawaﬂHIﬁ?‘]ﬂﬂ‘i:ﬁJ’Juﬂ‘l‘iﬂﬁﬂﬁ’m’lﬂ
By Products Form Sugar Process

MnuAa 2ASMNIINDUT

Bagasse Molasses (50 (R FET i) o
BINTAAT NIAUITH LASUIENATINTNW

—]

Other Industries

- Monosodium Glutamate (MSG)
- Soy Sauce

- Animal Feed

- Acetic Acid

. . / - Bio Extract
Tw#1g3a Bio Power

LANIUDA
Ethanol Vinasse

4

nsinihdhenin ANTIUNTTNWANIY
Electricity Generating Authority of Thailand (EGAT) Energy Industry

MITR PHOL
@ GROUP 0



WARAUIUIANG
Sugar Products

NNASNBURNDNTDY
Filter Cake

— e

iluBunid
Organic Fertilizer

FrudmyusuuaziiuEau
Community Store
and Household

uie
VW ESCRVEICT

mMsindaunLEe
Waste Water

Treatment o o
MBBINN

Bio Gas

WINHIUNITR
Treated Water
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@® Asia Responsible Entrepreneurship Awards 2016
Uszian Social Empowerment

maldlasems “gxpudnudeisuseiiinig”
Community Enhancement through

the Collaboration of Disability
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Leadership & Management

Development
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Basic Development Program
(BDP)

Supervisor Development
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Management Development
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Executive Development
Program (EDP)
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o LWABE
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o LWFAHY

o LWARY
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W.A.2558*** W.A.2550%***
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0
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TuazLdun W.F.2558*** .. 2559****

@ . @
dnT1IUgLEY (LDR) wiae : AW/200,000 2 luan19919Y
o LNFANY 135.13 3.44
o AN 0.12 2.49

§79577u21991U (AR) %128 : AL/200,000 T laen1599U
o LNANY 0.10 0.03

o ANl 0 0.02

MAEWA ¢ UIUTINWINGY wazumanidvhenluiuiisesndufinwa
“* fpyaln.A.2557 NNBiY TEULan 1 N.A.2557 - 31 5.A.2557
= dipyaTin.A.2558 naNedv JELiIa1 1 8.A.2558 - 31 5.1.2558
= digyaTin.A.2559 MaNBEv JTETiIaT 1 8.A.2559 - 31 M.A.2559
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1. nesguanudasadsieniugidunen ganfndanuuiasgiumen Neasidsama MP-QP-8002-012
2. mimaaqcyﬁm‘lﬁﬁﬂmuuuﬁgo (Height work permit) Tzazldanan MP-QP-8002-010

3. mimaaqaﬁm‘lﬁﬁﬂmuﬁﬁa‘lﬁmmmﬂﬁauLLazﬂizmﬂlw (Hot work permit) 318az1duan N MP-QP-8002-007

4. meihouAnfulndiusegs waznsdeadsi Aadiuie3esdns swaziduana MP-QP-8002-003,
MP-QP-8002-006

5. mahewlugauiiduenme seaziBuams MP-QP-8002-002

6. myhswuAmfusasniasalniaduwsi MuaziBoania MP-QP-8002-009

7. sesguandasaislunsihviuusnuuiuases

8. mitaviumsstidanuszida (Dust Explosion) m3szidazasszuuina@inw (Biogas Explosion) wazmsseiin

Y9350 LPG (LPG Explosion)
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MIBPUSHIUITIUMIIANTANNS (Knowledge Management) Tuszuudunsdia (Intranet) 20INTUAATHA

a5 vyAaINITSURATEURUANNUaATE Utz (SHE Man) waifuyaanidszilssnuiinesniunuuas
MNeunamIVFIRu s La T s fidnevheuluiuides wasiiiuneywasuazdiy
ERT Man (Emergency Response Team) lapiin1ssy ERT Man [Uinnaasumanamindsuazie wiandwii

ayssuANIwianzevgUnsailleviunazssiudndduaesusazlsenu

o

AfaNIINANLEINANNUARANY 91F10UNNY LasRNLIAREN LHu

o fansandszma AliwiinvuudeiiuiEasmifisvignisalifouingifiuieg (Near Miss) wiaidumautvilu
UniSpuaYAULBILALNBUIMNEY Bvasdisaiieanunsertinuazdeviugifivgfienaaziindiu 9Iuny
hanzenewailasiunsiiedum

e MnTsniuenudanady a1d0udy ey Avwinasn (SHE DAY) %x‘imﬂ‘lumu@u%mi IﬁLLmomng\n‘i’u
snuANNUaaady 01Eieudy Ly Bewinden (SHE Commitment) Lazfins@ipansanuimuanulasnsiy
nFrewndy wazdvwndsnliuwinouuasgsumsnuudazlsenu suthedszmdius ysianssumeluenu

“Safety starts with me”

AuNOEY1 auifiesiidesaty Ysssmdmdiiuims wasnssunsgdansing wanvawajeiiy
fnuaNNUasniy 818l uay Fuiinaen (SHE Commitment) Tufu SHE Day
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Global Compact Network Thailand
Meeting of Founding Members
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Plantation

NS UUIUATUAIUINAON

BAGASSE IS USED AS FUEL Ry Fowsr

FOR BIOMASS PRODUCTION

sugoshNDuBomED
SUWBCTWWNGS

(G4-14)

mmima (Molasses) : WARTUTIEATNEYDINTELIUMS
Wamhma

hmnihma (Molasses) N&@31NYAAIAIBNNT
Warnnnnihanaldifu TmgfvreInInantanIuea
(Ethanol) $pe/az 99.5 il TusunaNIavsuLAs
Tgaad wavumaumuiiasieaanasviulan

¥1Udpe (Bagasse) : WARAUTNIWMADIINMITALSDY
¥ udpe (Bagasse) Huifuidiniwdslumsthannan
“Waenulnidimna”

mMnAznaunleansas (Filter Cake) : ma\‘imﬁaﬁqmﬂ
mawamhma uaz nns (Vinasse) : 389 wanfivan
NICUIUNMINEALONIUDA

PoyLAanTvaINNIsRAALIAIaLAZIEN U
(Ethanol) ﬁqmulﬂﬁaﬂmimmiﬁm%uﬁﬁ F9ananan
i wdndedinin naununslddeniilulidon
Fodunmsgrsdviadnmainnandnoevdos uay
frzanduuaels

iy (Waste Water)
‘lj’]ﬁ\?"?’]ﬂﬂizﬂquﬂfﬁwam ﬁ']lﬂﬁhuﬂizu’luﬂ']‘jﬂ"ﬁ

11171 waztnduN LT lunssuIunTHAAT [ duNa
AU

15 USED 10 POWER OUR

MITR PHOL weooLWBoUoa
thnduunisiufsoou

fnonelirumsiwn

OTHER PARTS OF THE RUBSER TRE ARE
USED TO PRODUCE WOOD SUBSTITUTE
MATERIALS SUCH AS PARTICLE BOARDS, MDF
nullenowis RkuaeE
huwacsaqnawnuil
U Jahstinauosa, MDF

mnthana (uana)
nundaciwewaaluiomuoa

MITR PHOL
Bio Fuel

MITR PHOL
(92) gy

VINASS 1S USED TO NOURISH
THE SOIL IN THE CANE FIELS nsa
SuathuniDuansusuUsoaU UendUuthgpau sopon
woundulihuisson

FERTIUSERS ARE USED ON THE
SOIL IN THE RUBBER PLANTATION

Tuthenownsy
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Wandusiuazusnsrefviindeniiinninnaziaunanan lasldwauw Yiudy wasmisng Tumsaawanssnudanam
NNNszUIUMINAnaeeaiila SelisuaziBen feil
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nnszvaumandnimaiy Snnsliiiananssnududu Senandadssa aewusides waznovnusoy
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AATNTUIIMHUINUEDILAT
o FTUUAMLANAUMIEVEAL (Wet Scrubber) taAnuRUIINLHN N

° izUUﬂ’JU@N@uﬁ’JﬂMﬂﬂﬁﬁm (Electrostatic Precipitator)

NATMTUTTIMHUINEWNIUI AL
* AINADUINTIVOIRU
o YNNSARANNIATALFZNIUALR NI UD DY

o MIteRaufNumUdaslauFIBWIUALAEN LUULARBUT (Mobile Belt)

NATNMIUTIIMEUNNNBIBIUD DY
o auanntinnulifiannilunmsihssfedunnsges

o Ugnduau wWiniduwwidlasiuduannnass oy

v
o

o AnAY Wind Break alAsuficnivan wazfinay Wind Sock waLisz Teiiemivay

v '

o st wIaerunneni ynfivawsdinlay Big Gun Wazmuuamaneiudu

nnmsudlaifygmdudy luiw.a2559 wodh sannmIaseiasduluiunsssmaluusaslssnuduauiviu
6 Tseoru wuin fssnsaantSnauldnnnimadinguaneimun Seenduiiinldadsetluszdiu 0.01 - 023 mg/m?®
wazFsnasgIUmNAinszTuaflsenu nsulssnugaamingsy fviusazdeimiulitiu 033 mg/m® laspummnenme
TuwssnmessulsseuiineazBun doil
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ANNINTFIU <017 <012 <033
@
by MPDC 0.0059 0.0041 0.0955 0.0511
ikl MPSB 0.0042 0.0054 0.0043 0.0337

MPPK 0.0152 0.0099 0.1223 0.0677
MPPV 0.0094 0.0071 0.0461 0.0238
MPKS 0.0137 0.0080 0.0800 0.0500
MPPL 0.0019 0.0020 0.0478 0.0320
ALade 0.0084 0.0061 0.0660 0.0437
waneg ¢ NO, wanefiy fzeenledasslulasiau + SO, waneil fhoeenlsdvesiames
« TSP vinpfiy AlALYBIRUAZDEYTIM « PM° wanefls Aiodvesiuazens
wiaduazoazaliiu 100 Tuaseu aunaliiu 10 Tuaseu Tunan 24 Flue
Tunan 24 Salasazdpalsitiu 033 fadniuogmnearisans azdesliiiu 012 Aadnsudagninafians

MSAANTVANIRONG UazdagLds

ngufnsuasimnamenowlunmsinungshasegunAamswasudslden. (Judsiifiauen (From Waste to Value)
otwaaiiley usingwlsimudsasiizasmaefivnnnszuiumsndni imusmhanldusslonild Tnomenguinsna
Tafuumemsminsosmasfuuazaeidasenandismsldwanns 3Rs (Recycle, Reused, Reduce) Wazluiw.q.2559
fihwiinasvmieiivuazsofeivruaiuunmadssnsunne uwaslisunneiiteddy doil
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aafsINTaAaNuaYaEguLNaNUSs AN UAIY tazliduase

SuaadaaNaazYaa g UASY

132.66
AU

52.26%
(69.33 fiu)
43.65%
(57.91 Au)
4.09%
(5.42 fin)

2558* 2559**

MPDC

114.29
AU

19.50% 53359
(22.29 #u) Gy
26.33%
(15.11 Au)
47.43%
27.22 §i
o 697%
(76.00 fiu) (4.00 )
7.00% 11.55%
(8.00 #iu) (6.63 6iu)
7.00% 7.72%
(8.00 #iw) (4.43 A1)

2558* 2559**

MPPV

85.69
AU

38.24%
(32.77 fiw)
4.11%
(3.52 i)
32.90%
(28.19 fu)

24.75%
(21.21 Au)

Total

5.78% 19.10% 4.42%

| | |
2558*

2559**

(25.23 fiu) (83.33 fu) (19.27 Aiu) (128.29 fu)

10.10% 28.54% 9.29%
(33.81 Aw)  (95.57 fiw) (31.09 Au) (51.49 Au) (0.05 ML) (122.82 AY)

156.38% 0.01%

45.00%
(5.00 fiu)
19.44%
(2.16 fin)
22.05%
(2.45 6i)

13.50%
(1.50 i)

98.36%

(6.00 6iu)
0.82%
(0.05 fiw)
0.33%
(0.02 i)
0.49%
(0.03 ¢iu)

2558* 2559**

MPSB

AU

20.76%
(16.80 fiu)
—23.40%
(18.94 #iu)
—48.88%
(39.56 fiu)
6.97%
(5.64 fin)

2558* 2559**

41.30

AU
40.19%
(16.60 Au)
36.08%
(14.90 Au)
23.73%
(9.80 siw)

MPKS |8
29.40% 4.86% 36.44%
(21.20 Au) (158.98 #iu)

331.03
AU

36.68%

nanewmg : ¢ doyalin.f.2558 vianedv sTaLIan 1 3.A.2558 - 31 5.A.2558
* dpualin.A.2559 napilv SETiIa1 1 8.A.2559 - 31 7.A.2559

Moy Uszid 2559 | ngufiasua

24.18
AU
39.16
13.79% G

55.36%
(5.40 ¢iu) (52.14 fiu)
11.75% 16.90%
(4.60 i) (15.92 fAiu)
56.92% 4.88%
(22.29 Au) (4.60 ¢iu)
4.78% 22.50%
(1.87 fin) (21.19 Au)
12.77% 0.35%
(5.00 i) (0.33 i)

2558*  2559**

MPPK

58.25%
(56.96 fiu)

30.68%
(30.00 Au)
0.35%
(0.34 i)
0.17%
(0.17 i)
10.54%
(10.31 fiu)

79.11%
(8.33 fin)
20.89%
(2.20 ¢iu)

2558* 2559**

MPPL '8
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Iﬂi‘U mmnmmnmﬂswmammmsiu RSP NG RN Laﬂ LW?J‘N’]I‘L] Mana m\mnmmmm“m B35 FeasinIuamMIsUsy
VBN LﬁamanauT‘mmuammﬂmiamnﬂwmmimumaanuan‘[wmu

Tuduvssmdsfivuazvevdoiiliiiusuassiu nunde “wWisudsl$an. (dudsiifquer” From Waste
to Value Model ImmmaLLu'nJgumminwmaqLﬁﬂ Tapzouidefludunsne ldun s1udsn mnmma
mnaznaunsianIay mMnal wasdidniu asnsah luwawseldusslomdldiovunionay 100 druzevmdsivuay
geviei lisunnedug Insdamsuansiumuyszlom wu suwsdenu thaauanlsmilunszuunswan Jedunds
ihndvanlduselomilulsdon Husu

iFanaadmaannazaaadalisuasie

@ 1,628,075.00 fiu @ 456,915.36 Aiu @ 1,309,058.34 fiu
1 ,088,603.30 A @ 502,910.43 A @ 1,046,544.80 Ay

0.03%
(500.00 Au) 0.34%
75.76% (4,440.00 6u)
(123346100 $4)) 0.03% _ 0.02% 0.00%
(343.60 s1u) (70.00 6i) (26.70 6i)
73.92% 68.43% 0.01 % 77.77% 76.24%
(804,706.30 fl) (312,662.00 Fiu) (40.73 #w) (1,018,096.00 A1) — (797,835.50 #iul)
12.68% 14.78% 15.29% 79.33% 9.92% 13.29%
(206,472.00 fiu) (160,876.90 fiu)  (69,868.00 AL) (398,941.30 AY)  (129,796.00 FiL) (139,106.30 #iu)
11.49% 11.14% 16.25% 10.33% 5 11.94% [1 0.44%
(187,014.00 6iu) (121,241.40 u)  (74,242.00 fin) (51,959.20 AiY)  (156,256.00 ) (109,209.70 #)
0.04% 0.13% 0.02% 10.33% 0.04% 0.04%
(628.00 fiw) (1,435.10 fiu) (73.36 Au) (51,969.2 fiu) (470.34 ¢iu) —(366.60 Au)

2558* 2559** 2558* 2550** 2558* 2559**
mpoc (@ mpse [ MPPK

@ 1,587,390.57 fiu @ 1,099,821.62 fiu @ 661,135.92 fiu
1 ,256,274.70 Ay @ 1,072,677.31 Aiu @ 642,007.40 fiu

0.02%
(360.00 Au) 0.02%
(203.10 Aiu) T 0.00%
75.53% gy L0 SA L 0.02% 0.02%
(1,198,968.00 B iy (18.23 siu) (136.47 ) (139.40 &)
oiu) 77.47% 75.55% 78.41% 64.43% 78.98%
(973,239.27 fiu) (830,924.40 fiu)—| (841,084.30 Fiu) (425,980.80 §iu) (507,060.00 Fiu)
12.43% 10.68% 11.78% 11.91% 17.14% 10.64%
(197,361.58 6iu) (134,193.67 Au) (129,534.70 Au) (127,769.70 ¢iu) (113,318.10 Au) (68,280.00 6iu)
11.96% 11.74% 12.65% [9‘66% 18.39% 10.34%
(189,841.99 6iu) (147,460.76 Au) (139,124.67 Au) (103,610.01 6iu) (121,573.11 6iu) (66,401.90 fi)
0.05% 0.09% 0.02% 0.02% 0.12% 0.02%
(859.00 fiw) (1,177.90 ¢iu) (200.20 i) 1 (195.07 fiu) (127.44 éu), (1,435.10 fiu)

2558* 2559** 2558* 2559** 2558* 2559**
MPPV | MPKS [TS MPPL
Total
003%  1288%  1255%  74.46% _ 0.08%_
(2,358.34 fiu) (868,051.77 ¢iu) (846,350.38 ML) (5,020,092.20 #L) (5,544.12 i) M
2558* @ 6,742,036.81 fi [ mndes
B mnthoa
255Q** @ 5.609.017.94 &y B nnaznaunsiansas
1 B duq
0.06% 10.70% 12.16% 77.07% 0.01%
(3,300.77 fiu) (599,892.97 fu) (682,185.77 Au) (4,322,866.67¢1) (771.76 fiu)

vanewe : * doyalin.A.2558 vianelly SEBLIaN 1 4.A.2558 - 31 5.A.2558
é'}g&PHOL ** dpyalin.A.2559 By SEBLIaN 1 4.A.2559 - 31 A.A.2559
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naudinawa & anushasemsthimhisiisennannszuaumamanimhmaliiaummhvasmahaasandes
mwfingvang wazdetsduseg fvua Tasthiviieansnannszuaumandaihaia asgnidadisszuuiganie
9 3 szuy [duwd

1. szuuthdauuudinaw

(Biological treatment)

2. szuvintauuula
(UASB : Up flow Anaerobic sludge Blanked)

3. ssuuihdauuuiivyscing
(Constructed Wetland)

srumiauuydiniw
(Biological treatment)

TaaySan i ieivwaAin NNIIINNTLUIUNTTNAR
ma ashdngsruuthdaiiiens 3 szuudsiu viavanniiu
wivfildsumahdeauddaumwindulyasfingrane ———

o a v o @ k% a (UASB : Up flow Anaerobic
fvuaseuies sxgnibnaumnld nailufianssumelulsseu suige Bnked
peNmINzaN 11y nssehaull mesaerhanuazenn

Tunuilsenu udu

srwuhdauvudolszhvg
(Constructed Wetland)

Sunanhnenuunanlsuiaa
M 2558 W 2559**

93 4,372,658.10 aL.4. 9N 4,730,220.00 av.N.

fuin USuauiie Ussnauihivnaunn 4 Insi
(av.31.) WgunuYSuang
MPDC 1,755,616.00 1,673,926.00 S
N 100% W 100% 100% W 100%
MPSB | 15 . 307,288.00 . 329,563.40 :
: MPDC MPSB
N 100% B 100% 100% W 100%
mppv |1 - 859,762.90 - 699,661.50 .
- MPPK MPPV
MPKs 1S - 423,400.00 - 595,320.00 :
MPPL - 535,090.00 I131,143.oo N 100% i 100% R 00% Y 100%
. MPKS MPPL

naNEA : * Tayalln.A.2558 vianelly SEBIan 1 4.A.2558 - 31 5.A.2558
“* fayalln.A.2559 VB JEELan 1 8.A.2559 - 31 M.A.2559

TNEUANNGIEU szl 2559 | naudaswa @




AMANUINAINISLIIA
2 M 2558 W 2559**

BOD (mg/l)
) 16.0 14.6
ATNINTFIU 12.0 10.5 130 9.4 11.4
‘ n lm .
<20 et N e S —
meoc M wmpsB [ wmrrk W wmpepv [ wmpks [  mppL B9 Aade
COD (mg/l)
ANNINTFIU
<120
MPPV mpks (W  mprL 0 Aadn
SS(mg/l) 28.6
ANNIATFIU 21.4
< 50
MPDC A% ALade
PH 8.3
ANMNATFIU 88 88 8.6 88 84 83 8.0 8.0 7.7 7.9 81 82 83
[ [
5.5-9.0
MpDC (# wMPsB [] MPPK F8 WMPPV 1] MPKS Y MPPL [ ALDRY
Mg 31.0(31.3 32.0 30.1
ANNINTFIU
40 °C

MPDC MPSB MPPK meev £ wmpks M wPPL ALy

nanEwe : * Tayailn.A.2558 vianelly SzBaan 1 1.A.2558 - 31 5.0.2558
** iy aln.A.2559 NANBiiv SEELIAY 1 8.A.2559 - 31 M.A.2559

+ BOD (Biochemical Oxygen Demand) %xNeifi ﬂ'waﬁmmaan%wuﬁﬁgﬁuw%ﬂﬂumiﬁiaﬂammjmLﬁﬂﬁuw%é‘luﬁmﬁﬂ
« COD (Chemical Oxygen Demand) vixaiv msnueandauiild lumsteuandunidaeismani

eSS (Suspended Solids) weiv ?JaGLLﬁ\‘iLLm’Juaaﬂiuﬁf’l

« PH femsifunsndusszenhie

¥ v
3

* gaungdl (Temperature) vianeily gaunniving
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maauldguUnsnlanides nsfniheuensziuidey
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iiotauduides masnsumInseinseiudeedln
Aunhaianaspuiuunetvasniauomugai
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vinauu
AnLEEY
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lapmmIsnassuiinnnmssudedesnnlsdeniiiaiinglssmuhma deflurnuimeiiddalugnamnssinhna
suilonnangluuunsdndes tediiudes w Tssennhaa sglugieasideoungedmen - oy luusiasd
Taamevdsnnmadadesinsninsiiiuazdevaudednlssuhmalidiigaiefiuatmiden evannsdndey
feliifunamnuesiliSnuenuniuanassiaiies dvanumuiaifuilaievieiinadesziunasudeden

audufisnvesilameud nsusmniminfiusnnsg Jumdeesrmaumanuu mafenszanezesiuaInIaussmn
udoy Tmiimsamasiedauinalssnuhma nandnsnadsldivuninasnsisussmaansznuilifiaanmIzuss
o8 il

HIAINIARUNTTB9AU 1A 12 HAZUSS IMHANISNLANNNISIURID DY

1. fwuedSuingey uasdasnsiomslunmIyssaunugismas
2. davhdwasovsmn leehwadeulimaujiiludyanidaeu mndadeuls snslnademsnefudulseiu
uazdIUTINVaNLlay

a

3. Anthadssaduwus/ausiu (Call Center) WiBAIBUITENUIIUNTUA [DNTHLABDDUTINNAUMNNY WIDNNY

o

FadaonleuudaudusuinenInInetas

4. TUIIAEEINILIMNEBEAQNTS uasmuANANNgIWIBNRARAIENATITTARINgYIaUTINSDe [iifiu 4.2 wns
g = v v v v
yniuauy nivmslémeiateudon

Q

5. mMsmuuanT lumsdinnasey lasneazidealunsdnsmiadniseaziben feil

Yo w4 YLa

> doalwlns
douan doalwlng doalnlng ERIER I

o HOALY poalwlvd o
AU - LA faadavu | (an/lu/sn/
FTEN RS 1TY

dauan
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ANTIAN ANTIA ANIAN ARSI ANTIAN ANTIAN ANTIAN
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futh (Upstream) maqqsﬁaﬁwmwaﬁu WNEAINIIN SN
Forvszauimenauasuu s ITiDeiu susewarinlFia
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gavilpnsiasuuasanmgionmaluiiagiu Snvie
mmmé’aﬂﬂ’\idowaviaqmmwmamfﬂma ﬁ'ﬂﬁ’ammwmm
hmaanasdndas

ngudnsnadeiianuddylunmssaasnlionalides
gaslrvoulunsaamsundeslunszuiunanin s
feasiasunmasedesaaiifiaunma ieaenoldifaiu
lnpadwanusndatumesgiuinninismeg froid

o MatheanavAANN] luN1IUgNdae
o MINBUWNUITWIAN LAY

o  MFRNASUTaRRY

o msaviasuldsnfndas

o  mMIvaulavdaununiuln

maatusyusahaulv

MAIMIFINaT uanMnaziudugeaivayunsan
wndos duidusmgadnlunsUassisiFeunszan Sol
sauthelunsaasununsdansluls wu e msed
Waidndagis udu waziasnunszouiiviemg
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felianudAguazaivaygunsasulunsideuasiam
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uazlanniy
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fulBinadeusudanoe Tasemzlssuhmainiwe
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Bunaudagniiy

4,438,791.28 2,974,689.56

AU AU

76.02%
(3,374,466.89 fu)

76.711%
(2,281,921.83 fiu)

23.98%
(1,064,324.39 ¢iu) 23.99%
#F (692,767.73 i)
2558* 2559**
MPDC %

3,179,206.00 2,773,297.95

AU AU

69.53%
(2,210,368.22 6iu) 71.92%
(1,994,525.23 fiu)
30.47%
(968,838.17 #u) 28.08%
v (773 772.72 ()
2558* 2559**
MPPK [

3,859,668.89 2,450,389.81

AU AU

63.38%
(2,446,372.61 fu)

70.55%
36.62% (1,728,649.69 )
(1,413,296.28 Au)
29.45%
(721,740.12 6iu)

¥

2558* 2559**

MPks @

v

NRHBLNA : * PONATN.A.2558 wuNaliv Traziian 1 8.A.2558 - 31 5.A.2558

U
v

= anallw.f.2559 nanely szasiian 1 8.A.2559 - 31 #1.A.2559

U

@ MITR PHOL
GROUP

1,544,715.90 1,045,426.94

AU AU

79.04%

(1,220,977.60 fiu) 74.99%
20.96% 25.01%  (783.977.04 )
(323,738.30 §u) (261,449.90 s11)

¥ Y ¥

2558* 2559**
MPSB [

4,513,859.50 2,566,938.46

AU AU

61.17%
(2,760,957.15 fiu)

38.83% 58.85%
(1,752,902.35 #11)  (1,510,612.34 i)

41.15%
Y #F (1,056,326.12 )

2558* 2559**
MPPV [

2,827,867.89

1,710,349.230

ar

AU

55.43%

44.57% (1,567,364.30 fiu) 55.65%
(1,260,503.59 #iu) (951,734.86 fiu)

44.35%
# (758,614.37 fiu) v

2558* 2559**
MPPL 3

ﬁfé‘ﬂﬂﬂﬂ Yﬁaﬂ’lwhﬁ



i’)&l‘ﬂ%aﬂﬁué’ﬂEII]"Iﬂﬂﬂ’]ﬂtﬁﬁﬁ’]uﬁ’]ﬂ’laﬂﬁjﬂﬁﬁiwﬂ U3anadssnmanaidadlsein FIIVIEI

5,983,507.18 4,020,116.50 28,000,321.99 20,193,411.94
i Ay i
7680% 76.26%
(4,595,444.49 nu) (3,065,898.87 fiu) 67.02% . 66.00%
(18,765,564.36 Au) (13,327,806.16 F.I’H)
32.98% 34.00%
23.20% 23.74% (9,234,757.63 o) (6.865,605.78 #iu)
(1,388,062.69 #iu) (954,217.63 #iu)
2558* 2559** 2558* 2559**
smBanagssnadaulssnuiimanguiinne Baudsamadsuzeslssnalng

14,380,602.67 9,500,975.45 47,366,105.67 31,106,409.65
o s > o
53.16% 62.90%
(7.645,125.24 $iu) 52.47% 59.83% - (19,564,475.60 1)
(4,985,492.06 ) (28,337,975.38 fiu) :564.475.
46.84% 47.53% 0479
6,735,477.43 . 17%
j ( ) (4,515,483.39 6iu) (19.028.130.20 #) 3710%
F Y F T ﬁ (11,541,907.97 éiu)
2558* 2559** 2558* 2559**
smUsnadaslssnuiimanguiinsua Jauacdouan/doslnlngd nedszinalne
20,364,109.46 13,521,091.95 100% 100%
0, 0,
351_(35;;/;21 0 i 56.07% ) 65.17% 66.73%
43.36% ’ ’ ° 43.93% (7,581,382.26 Au)
(9.033,187.93 fiu) (5,939,709.69 Fiu)
j ﬁ 34.83% 33.27%
2558* 2559** 2558* 2559**
NANEA © * Tayalln.A.2558 vianelly SEBIan 1 4.A.2558 - 31 5.A.2558
* fpyalln.A.2559 VB JEELan 1 8.A.2559 - 31 M.A.2559
daudn doalwlvs
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uazhiliingufinswaldusudy thysdne denusaedesinamelulssnuildlunssuiumanin aasnsumssusy
wilnv wazmasifiunsdnssuuiudwindan e linasnsussmwansznuduivnedeslunnduiadssansam
gegn laeldoudsznadumssifiusuivdusiuu 52,897,623.14 v laefineaziBaaeldaesie ¢ doil

alganalunisilasiuaudanaasuananlseanu (Un)

N 2558 [ 2559**

o r
N1IN1INVBIE
(L)
2,000,000 —
o]
N
1,500,000 |— ]
(-] o
s [=} 4,878,900.00 U
=] o O 10,
3 =] 3 s S 8
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© o =
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0
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(L)

8,000,000 — '
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8 N S e S N o o 8
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0 = | s |
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o S B ® <
o © < RiA (2} [T}
10,000,000 |~ = e 8 o 2 P 8 g
o o @ ¥ S ) 3 8 S 2
St @ 0 o @ o Q o
© o © [v] g <+ O
5,000,000 |— D 8 g @ S 8 1
2 o 85 S 8
0 | Rl C & © & 2 ~ 8,678,580.05 UM

e
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Il 2558* [ 2559**

Tasvnistiasiudusawinaan

(M)
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S K 8 o o
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Total Customer

= 417 AU

65.42%

Target 57.00%
NPS Score 58.87%

26.19%

B2C - Lazada
=84 AU

Target 44.05%
NPS Score 59.52%

63.87%

Target 62.12%
NPS Score 57.30%

B2C - Employee
= 66 AY

Target 75.00%
NPS Score 65.15%
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GRI Content Index (¢+3?

G4 General Standard Disclosures

General Standard Disclosures

STRATEGY AND ANALYSIS

G4-1

Message from CEO

ORGANIZATIONAL PROFILE

G4-3
G4-4
G4-5
G4-6

G4-7
G4-8

G4-9

G4-10

G4-11

G4-12
G4-13
G4-14

G4-15

G4-16

Name of the organization
Primary brands, products, and services
Location of the organization’s headquarters

Number of countries where the organization operates,
and names of countries where either the organization has
significant operations or that are specifically relevant to
the sustainability topics covered in the report

Nature of ownership and legal form

Markets served (including geographic breakdown, sectors
served, and types of customers and beneficiaries)

Scale of the organization, including: Total number of
employees, Total number of operations, Net sales, Total
capitalization and Quantity of products or services provided

Total number of employees and total workforce

Report the percentage of total employees covered by
collective bargaining agreements

Organization’s supply chain
Significant changes during the reporting period

Precautionary approach or principle is addressed by the
organization

Externally developed economic, environmental and social
charters, principles, or other initiatives to which the
organization

subscribes or which it endorses

Memberships of associations (such as industry associations)
and national or international advocacy organizations in which
the organization

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17
G4-18

G4-19

G4-20
G4-21
G4-22
G4-23

Shareholding structure and organization chart

Process for defining the report content and the Aspect
Boundaries

Material Aspects identified in the process for defining
report content

Aspect Boundary within the organization
Aspect Boundary outside the organization
Effect of any restatements of information provided in previous

Significant changes from previous reporting periods in the
Scope and Aspect Boundaries

STAKEHOLDER ENGAGEMENT

G4-24
G4-25

G4-26
G4-27

Stakeholder groups engaged by the organization

Basis for identification and selection of stakeholders with
whom to engage

Organization’s approach to stakeholder engagement

Key topics and concerns that have been raised through
stakeholder engagement, and how the organization has
responded to those key topics and concern

REPORT PROFILE

G4-28
G4-29

Period for information provided

Date of most recent previous report

MITR PHOL
GROUP 0

Page
Number

25
19

17 - 18,42, 70

70 - 71

74

20 - 21

92 - 93

22 - 24

22 - 23

42
43

44

44
44
42

32 -39
32

32 -39
32 - 39

42
42

Direct
Answer

No significant changes

No significant changes

External
Assurance



GRI Content Index (Cont.) ¢+32

General Standard Disclosures

G4-30 Reporting cycle

G4-31  Contact point for questions regarding the report or its
contents

G4-32  GRI Content Index

G4-33  Organization’s policy and current practice with regard to
seeking external assurance for the report. If not included
in the assurance report accompanying the sustainability
report, report the scope and basis of any external
assurance provided

GOVERNANCE
G4-34  Governance structure and composition
ETHICS AND INTEGRITY

G4-56  Organization’s values, principles, standards and norms of
behavior such as Code of Conduct

G4 Specific Standard Disclosures

General Standard Disclosures

Economic

Economic Performance

G4-DMA  Generic Disclosures on Management Approach
G4-EC1  Direct economic value generated and distributed
Market Presence

G4-DMA  Generic Disclosures on Management Approach

G4-EC5  Ratio of standard entry level wage by gender compared
to local minimum wage at significant location of operation

Indirect Economic Impact
G4-DMA  Generic Disclosures on Management Approach

G4-EC7 Develop and impact of infrastructure investments and
services supported

G4-EC8  Significant indirect economic impacts, including the extent
of impacts

Environmental

Materials

G4-DMA  Generic Disclosures on Management Approach

G4-EN1 | Materials used by weight or volume

Energy

G4-DMA  Generic Disclosures on Management Approach

G4-EN3 | Energy consumption within the organization

G4-EN5  Energy Intensity

G4-EN6  Reduction of energy consumption

Water

G4-DMA  Generic Disclosures on Management Approach

G4-EN8 Total water withdrawal by source

G4-EN9  Water sources significantly affected by withdrawal of water
G4-EN10 | Percentage and total volume of water recycled and reused
Emissions

G4-DMA  Generic Disclosures on Management Approach

G4-EN19 Reduction of greenhouse gas (GHG) emissions

Page
Number

42
45

42,132 - 134

26 - 28

11 - 12

Page
Number

17
17

48 - 49
50 - 65

50 - 65

109
109 - 110

113
114 - 115
114 - 115
126 - 128

126 - 129

Direct External
Answer Assurance

No External Assurance

Direct External
Answer Assurance
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GRI Content Index (Cont.) ¢**?

General Standard Disclosures N:?ngbeer AT::; AI:)s(Eer:'::e
Effluents and Waste

G4-DMA  Generic Disclosures on Management Approach 94, 97

G4-EN22 Total water discharge by quality and destination 97 - 98

G4-EN23 Total weight of waste by type and disposal method 94 - 96

Products and Services
G4-DMA  Generic Disclosures on Management Approach 92, 101

G4-EN27 Extent of impact mitigation of environmental impacts of 92 - 106
products and services

Transport
G4-DMA  Generic Disclosures on Management Approach 100

G4-EN30 Significant environmental impact of transporting products 100
and other goods and materials for the organization’s
operations, and transporting members of the workforce

Overall
G4-DMA  Generic Disclosures on Management Approach 104 - 106

G4-EN31 Total Environmental protection expenditures and 104 - 106
investments by type

Social
Employment
G4-DMA  Generic Disclosures on Management Approach 68 - 69

G4-LA1  Total number and rates of new employee hires and 70 - 71
employment turnover by age group, gender and region

G4-LA2 Benefits provided to full-time employees that are not 73
provided to temporary or part-time employees, by
significant locations of operation

G4-LA3  Return to work and retention rates after parental leave, 71
by gender

Occupational Health and Safety
G4-DMA  Generic Disclosures on Management Approach 83

G4-LA5  Percentage of total workforce represented in formal joint 83
management worker health and safety committees that
help monitor and advise on occupational health and
safety programs

G4-LA6  Type of injury and rates of injury, occupational diseases, 84 - 85
lost days and absenteeism, and total number of
work-related fatalities, by region and by gender

Training and Education

G4-DMA  Generic Disclosures on Management Approach 76

Diversity and Equal Opportunity
G4-DMA  Generic Disclosures on Management Approach 59, 68 - 69

G4-LA12 Composition of governance bodies and breakdown of 72
employees per employee category according to gender,
age group, minority group membership, and other
indicators of diversity

Child Labor

DMA Generic Disclosures on Management Approach 87 - 89
Customer Health and Safety

G4-DMA  Generic Disclosures on Management Approach 118

G4-PR1  Percentage of significant product and service categories 120 - 123
for which health and safety impacts are assessed for
improvement

Product and Service Labeling
G4-DMA  Generic Disclosures on Management Approach 120 - 123

G4-PR5 | Result of surveys measuring customer satisfaction 118 - 119
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